
Installation Guidelines 
 
Installation costs are based on standard installation for restaurants, however, there are cases 
where installations may take more time. Standard installation rate guidelines are as follows. 
Prices are subject to change due to site conditions and location. 
 
• From floor to drop ceiling tile is a maximum of 12 ft. 
• The ceiling tiles are standard fiber board tiles- and not tin, wood or any other hard substance. 
• These rates are non-union sites and labor rates are subject to change in New York, Chicago, 

New Jersey, Los Angeles and certain outlying areas. 
• Low voltage permits may be required in certain parts of the country. The Subway Franchisee is 

responsible for all costs related to permits. Please call your Development Agent to see if your 
store requires a permit. 

• Installation can done between 8am and 6pm. 
• There is minimum 10” clearance above the ceiling tile. 
• There is easy access from location of the music player to speaker location 

 
If you have any questions regarding installation please call 800-765-5020 or e-mail 
subway.support@pro-motionamerica.com 
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